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Circular No. (14) 2022

Date: 17 April, 2022

To All Medical Devices importers

Subject: New procedure for medical device
importation fees collection method

NHRA would like to announce the new
electronic fees collection mechanism through
"Fawateer" instead of “TAM” machine.
Therefore, the procedure will be as follows:

1. Submitand store the application through
OFOQ system.

2. Send the below details via email to
mdrfees@nhra.bh:
e OFOQ reference number.
e Applicant's name.
e Mobile phone number.
e Email ID.

3. A Link will be sent to the applicant
through “Fawateer” via Email/SMS to
proceed and pay the fees.

4. Upon completing the payment process,
the request status will be changed by
NHRA for technical review.

Please note that a workshop will be held on
Thursday 21/4/2022 at 11:00am. Please use the
below QR code in order to access the workshop.

Your cooperation is highly appreciated in
improving health services in the Kingdom.
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Tel: +973 17 11 33 33
Fax: +973 17 1132 72

P.O. Box: 11464, Manama
Kingdom of Bahrain

| Website: www.nhra.bh
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